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1.1

1.2

1.3

1 OBIIME INOJIOKEHUSA

Hacrosmee  IIOJIOKEHUWE  onpenensier  colaepkaHhWe H  MOPSIOK
CONPOBOXACHUS W TPOBEACHMS MPOLEAYp TapaHTHUWHOTO OOCIIy)KMUBaHUSI
cepTU(UIMPOBAHHOTO MPOrpaMMHOTO MpoaykTa — Ilporpamma Qukcamum u
KOHTPOJISI HCXOJHOTO COCTOSIHUS IporpammHoro komiiekca « PUKCy» (Bepcus

2.0.2) (nanee - «@UKC 2.0.2»).

[Tpouenypsi rapantuitnoro odcayxuBanus [10 «®UKC 2.0.2» Bkitoyaror:
corpoBoxaenue [10 B pexxume Hotline o cpenctBamM KoMMyHHKAIHI;

NOCTaBKa OOHOBJICHUI MPUOOPETEHHON BEPCUM B T€UeHHE | rofa,;

OTBETCTBEHHOCTh 3a OPraHU3aLUI0 COMPOBOXKICHHUS U MPOBENEHUS MPOLEAYP
rapantuitHoro o6cmyxkuBanus [0 «®HUKC 2.0.2» Bosnaraercs Ha OTAEN

npousBojictBa C3U 3A0 «LIBU-cepBUCH.
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2 COJEPKAHME M MOPSIJIOK IMTPOBEJAEHMS MPOLEYP
TAPAHTHUITHOTO OBCJIYKUBAHUS

2.1 CompoBoxnaenue [10 «®UKC 2.0.2» B pexume Hotline mo cpencrBam

KOMMYHUKAIIUH.

211

2.1.2

2.13

[Tpu compoBoxaenun [10 «®UKC 2.0.2» B pexxume Hotline mo cpeacrsam

KOMMYHHK&HI/Iﬁ oOecrneynBaeTcs:

OTBET Ha Bompochl, Kacawomuecs QynkunonupoBanus [10 «O®UKC 2.0.2»,
no TeneoHy B pPEKUME «ropsidas IJUHUS», TO €CTh HEMEUIEHHO IIO0

IMOCTYIINICHUH 3BOHKA,

OTBET Ha BOMpocCHl, Kacaromuecs Qynkunonuposanus [10 «O®UKC 2.0.2»,
MO0 CPEICTBAM JJIEKTPOHHOW TMOYTHl B TeueHHWe pabodero AHs. 3aaepikka
BPEMEHH OTBETa Ha BOIPOCHI, MOCTYMAIOIINE TOCPEACTBOM SJIEKTPOHHOM

IIOYTHI HAa JOJIKHA IIPCBBIIIATH 24 yacoB ¢ MOMEHTA IIpuxoaa Imo4ThI.

JI71st IOATOTOBKYM OTBETOB Ha BOIPOCHI, Kacaromuecs pyHkuuonuposanus 110
«®UKC 2.0.2», corpyanuku mpousBoacTBeHHOro otaena 3A0 «LBbU-

CEpBUCY Brpase npubiekath pa3padoTunko [10 « DUKC 2.0.2».

[Ipy HEBO3MOXXHOCTU OCYIIECTBICHUS KBAIM(UIIMPOBAHHOTO OTBETa Ha
BOIIPOC B COOTBETCTBUU C PEIJIAMEHTOM, YCTAHOBJIEHHbIM B 1. 2.2.1,
3asBUTEJIb JOJDKEH OBITh MOCTaBJICH B U3BECTHOCTH O BO3MOXKHBIX CpPOKax

IMOJIYUCHU OTBCTA.

2.2 TlocraBka oO6HOBNeHUM proOpeTeHHoi Bepcuu [10 B Teuenue 1 roma.

22.1

[TpoBenenne o6HOBienuit Bepcun [10 «PUKC 2.0.2» B TeueHue cpoka

FapaHTHﬁHOFO O6CJ'Iy>KI/IBaHI/I$I npcaroiaract:

— noctaBky o0HOBIeHHBIX Bepcuil [10 «DUKC 2.0.2y;

— ycTpaHeHue omuooK, BeisiBICHHBIX B [10 « ®UKC 2.0.2).
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2.2.2

2.2.3
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2.2.5

B cnygae oOnHapyxenuss ommbok mipu pabore 110 «D®UKC 2.0.2»,
MOJIb30BaTeNNh MPOJYKTa HampaBiseT pekinamainuio B aapec 3A0 «IIbU-
cepBucy». Pexitamanus HampaBisieTcsi B yCTHOM (10 TenedoHy), MICbMEHHOM

(0OBIYHOM MOYTOM) MM SJIEKTPOHHOM (110 3JIEKTPOHHOM MOYTE) BUJIE.

Pexnamanus, cBsizanHast ¢ ommoOkoil B 110 «®UKC 2.0.2», mopkHa OBITH
paccMOTpeHa B TE€UCHHE TPEX pabounx JHEW C MOMEHTA €€ MOTyUCHHUS, ITOCe
yero nosib3oBaTento [10 momkeH ObITh JaH YCTHBIM WM MMUCHMEHHBINA OTBET
Ha peKilamManuio. B cioydae MOATBEpKACHHS 3asABJICHHOW  OIIMOKH
MIOJIB30BATEIIO HAIIPABJISAETCS TUCTPUOYTUB, coaep Kamiuii ucnpasieaHoe [10
WK TporpaMMmy aBToMmaTudeckoro oOHoBiieHus 11O ¢ omucanuem mopsaka
YCTAHOBKH OOHOBJICHUS M YCTPaHECHHS OIMMOKHU. YcTpaHeHue ommubok B [10
MPOU3BOJMTCS  YCTAHOBIGHHBIM  TIOpsAKoM  pazpaborumkamu  [10O

«®UKC 2.0.2» no 3asBke oTnena npoussojictea C3U.

Bce u3meHeHuss B NMpOrpaMMHOM OOECIEUEHUU JOJDKHBI YCTAaHOBJIEHHBIM
NOPSJIKOM  TPOBOAMTBCS ~ 4YEpe3  HCHBITATENbHYIO  JIabOpaTopHIo,

OCYIIECTBISIIOIIYIO  TMOJJACPKKY  jAeictBus  ceprudukara Ha  [1O

«@UKC 2.0.2».

B cinyuae Beixoga HoBoit Bepcuu [10 «®@UKC 2.0.2» nonb3oBaTenb BIpaBe
MPOBECTH OOHOBJICHHE HWMEIOIICHCS Yy HEro BEpCHM IO paclieHKaM B
COOTBETCTBHUM C YTBEPXKJAECHHbIM mpaic-muctoMm. Jlunensus Ha [IO
«®UKC 2.0.2» wu rapaHTuiiHble 0053aTe€IbCTBA B JIAHHOM  ClIydae
ABTOMATHUYECKH CUUTAIOTCS JCHCTBYIONIMMHU B TeYeHHE | Trojga ¢ MOMEHTa

npuoOpeTerus: Hooii Bepcuu [10.
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